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What is
Voyenbus?

01
What is Voyenbus?
Voyenbus is a GBD (Global Bus Distributor) that has developed an App to
generate ground ticket emissions within the Saber environment.
It offers a comprehensive solution for issuing bus tickets online, partnering
with bus companies and facilitating access to their services.
Available to all Saber users at the Red App Center. Travel agents can download
the app for free.
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02
Login

02
Login
You can Access to Voyenbus App, through the shortcut or under
Tools>Other>Voyenbus.
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03
Ticketing

03
Ticketing
03.1. Services selection
Enter origin and destination. Select type of trip: one-way trip, or round trip.
Select the date. Next, a list will display the different companies and service
categories that carry out this journey.
The company with the requested category must be selected.
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To issue, select the desired service. If it is round trip, click on both services
and the system will automatically go to the next step.
Different carriers can be chosen for round trip services. Bear in mind that if
payment is made by credit card, the cards and their financing must match. If
they are different, you can issue the round trip in two separate transactions.
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03.2. Passenger Data
Enter document (DNI, PASS, C.I.), name and surname, nationality, e-mail. The
passenger could receive the ticket by e-mail, or contact telephone number,
which will help to provide additional information.
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03.3. Seat selection
Choose the seat(s) depending on whether I am issuing more than one ticket or
if it is round trip.
Once the seat has been selected, click on “Apply” to assign the seat to the
passenger.
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03.4. Payment methods
In this step, you must choose the way in which the ticket will be charged: cash*
or credit card.
The credit card can be issued in Argentina or in another country.

* You may not have cash credit enabled in your agency, if you wish to request it,
contact comercial@voyenbus.com in order to be advised.
*IMPORTANT
• Argentine Agencies:
The issuance of services within the country may be paid with all means of
payment, in national currency.
The issuance of services outside the country may be paid only by credit card,
in dollars.
• Agencies in Brazil:
The issuance of services within the country may be paid with all methods of
payment, in national currency.
The issuance of services outside the country may be paid only by credit card,
in dollars.
• Agencies from the rest of the world:
All issues will be paid in dollars, taking the exchange rate of the local currency.
They will be able to pay by credit or debit card, and the credit for cash issues
will be provided by depositing in dollars to a Voyenbus bank account in the US.
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Payment with Credit or Debit Card
Select the credit or debit card. In “My cards” you will find card information that
are already in the system, and in “New card” you will be able to load a new card
into the system.
If you select “New card” you must load the type of card and the financing you
prefer, and then fill in the cardholder data.
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Cash payment
You must check that your agency has credit to carry out the issuance,
otherwise you must contact your account executive or
comercial@voyenbus.com to have your current account enabled. And you
must complete the data of the person responsible for the payment, it can be
the same passenger (already loaded in the system) or another person.

Before finalizing the transaction you will be able to view the Purchase Summary.
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03.5. Purchase confirmation
The system confirms that the tickets were issued successfully, and shows a
detail of the purchase made.

Passenger upload to Saber PNR
Return to the main Saber screen and upload the passenger to the PNR.

<< back to index

15

Once loaded, go back to the VoyenBus application and Retry Registration

Go back to Saber screen and enter *A to have it redisplay the PNR.
The OTH Segm ent and the accounting line will appear under the PNR.
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The segment automatically goes down to TRIPCASE and the accounting line
goes down to the administrative system. It may be necessary to place the DIN
command when closing the PNR so that the segment information is sent to the
administrative system.
IMPORTANT: The names of the passengers loaded in the sale must coincide
with the passenger(s) loaded in the PNR, otherwise the first data found will be
loaded to the accounting line.
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Electronic Ticket
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03.6.Emission rejected
If the operation wasn´t successful, a message may appear:
a) Operation rejected
• Nonexistent transaction
Due to a failure, the system indicates this error but the ticket is conﬁrmed, in
the event of this error, you should contacted Voyenbus as soon as possible
• Insufficient funds
The card does not have the necessary funds to carry out the operation, the
operation must be carried out with another card.
• System error
It is an error generally produced by the billing system, it should be tried later or
with a different credit card.
• Expired card
The card is expired, the operation must be carried out with a valid card.
• Reject card
The billing system rejects the card for some reason that is not speciﬁed, the
card holder must contact the issuer to consult.
• The card number is not valid for the product
It may be that an error has been made when entering the credit card
information, for example, a Visa card was selected and then a Mastercard card
number was entered.
• Call sender
The holder must contact the card issuer to request purchase authorization,
or if the amount of the operation is too big, they can try to carry it out in
installments (for example, first the outward journey and then the return)
• Invalid transaction
This error usually happens with cards issued abroad. In this case, the holder
must contact the card issuer and request purchase authorization for the total
amount of the operation.
• Wrong manual entry – Check CVC and Exp Date
Some of the credit card information has been entered incorrectly. Number,
security code or expiration.
• 3p session expired
The session has expired due to taking too long to load data.
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b) Web service error
This error occurs when, for example, another person has taken the seat at
the same time, or a system error occurs so the payment is entered, but the
ticket is not generated. A screen will appear informing you that an error has
occurred.
Contact Helpdesk as soon as possible (helpdesk@voyenbus.com) to be able to
fix the error and send the purchased ticket by mail.

c) Payment sent
Enter the payment and the ticket is not generated, or it may be that the
payment has not entered, so the ticket is not generated either. It can also
happen when the credit card data entry process takes too long. In the screen
will be seen the operation in progress and not the successful operation.
Contact Helpdesk as soon as possible (helpdesk@voyenbus.com) in order to fix
the error and send the purchased ticket by email or cancel the payment.
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04

Back Office
Voyenbus

04
Back Office Voyenbus
04.1. My sales
To check your sales and manage them you will find different options within the
menu. Next, we detail its uses.
My Sales is the second option, from top to bottom, of the menu located on the
left side of the screen.
On the screen shown in the image above you will find different options to filter
sales:
• Search by: Locator, E-mail, Document, Ticket number.
• Dates: you can put a date range or a specific date
• You can select the status of the operations you want to see on the screen,
using the drop-down list
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04.2. Cancellations and refunds
To make a Cancellation or Refund, you must do right-click on the ticket in
question, and select the action you wish to apply.
Cancellations do not take a penalty, most grant up to 5 minutes after the
purchase to be able to cancel 100%.
On the other hand, returns retain a penalty percentage, also depending on
each carrier.
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04.3. Favorites
In this section you will find, in an orderly manner, the most sold routes by the
agency.
You can start a search by clicking on one of the favorite routes.
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04.4. Export
In this section you can download the sales you have registered.
You must place the date range you want to download, filling in “from and to”
Columns Configuration: you have two options, one comes by default, and
another says new configuration; in this last case you will be able to put
together an Excel with the columns that you think are necessary.
The columns that need to be used in Excel will be activated and those that are
not required will be deactivated. You can save that format for when you need to
download the same file again and give it a title.
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04.5. Cost Center
The cost center allows you to qualify all the entries, in this case transactions,
for your better future treatment. For example: a cost center can be assigned to
each agent used by the VEB user, to discriminate each of the sales made.
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04.6. Useful information
In this section you will find information regarding travel requirements, inside
and outside of Argentina.
Voyenbus collects the necessary information and attaches it to this section so
that the agent has easy access.
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Frequent
Questions

05
Frequent questions
How to register an agency?
Registration of agencies is done by filling out the following form:
https://forms.gle/qJGFWfgFszDHJBBq8
Ignorance of payments of credit card transactions: If the cardholder does not
know the payment with his credit card. Who is responsible for that charge?
If this happens, the responsibility to ensure that the card belongs to the
person who is buying, is the agency. The chargeback is the responsibility of the
agency.
Can I add other sign or PCC to operate?
Admin users must be requested to helpdesk@voyenbus.com
User configuration: what user levels are there?
There are 2 user profiles:
∙ Administrator
Configure agency data, configure cost centers, view the sales and
commissions of all agency users, sell, and make returns, reprints, forwarding
and reinsertion of data in PNR.
∙ Operator
Sells, sees their sales, makes returns, reprints, forwards and re-inserts data in
PNR. You can manage or modify user settings by requesting our Helpdesk.
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I want to sell cash in my agency, what should I do?
∙ Agency within Argentina
You must perform 2 steps:
1. The person in charge defined in the registration form of your agency must
request by e-mail to comercial@voyenbus.com its authorization.
2. Make an initial deposit in the Voyenbus collection account, equivalent to
the maximum possible daily sales (in cash). At a minimum we recommend
depositing $50.000. This will be your sales credit for trading.
Banco Galicia
Cuenta Corriente Nº: 0004892-3 225-1
CBU: 007022 582000 00048923 15 Titular: VOYENBUS S.A.
CUIT: 30-70963508-1
Avda. Belgrano 607, Oﬁcina 7A. Mendoza C. P. 5500
IVA Resp. Inscripto
Contribuyente Local IIBB 0540082 de Prov. de Mendoza
∙ Agencies in Brazil
You must do an initial deposit of R$1,500 into the VOYENBUS account.
Banco BRADESCO S.A.
VOUDEBUS TURISMO LTDA
CNPJ: 02.297.484/0001-08
Agency: 3114
Account: 397255-0
∙ Agencies in USA
You must do an initial deposit of U$300 in the VOYENBUS account.
Banco: Bank of America Moneda: USD
Beneﬁciario: Voyenbus USA LLC
City: Miami Florida Country: Estados Unidos
Account number: 229046774650 Swift: BOFAUS3M
ABA: 063100277
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How is the price of a ticket made up?
The ticket price is made up as follows:
• Charged by credit card
The transport company rate (this includes financing according to the chosen
card and fees to be paid) + Voyenbus service charge (for each section/ticket) +
agency service charge (if you wish) .
• Collected in cash
The carrier’s rate + a Voyenbus service charge (for each section/ticket) + the
agency’s service charge (if desired).
Cancellation Policies: How much is the cost to return a ticket?
The cost of returning a ticket is the retention that the transport company
stipulates in its systems, according to the time before the service plus the cost
of the Voyenbus service (for each section/ticket).
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06
Contact
Help Desk – Techniques consults
E-mail
helpdesk@voyenbus.com
Office hours
Monday to Saturday from 8 a.m. to 10 p.m. and Sundays from 11 a.m. to 7 p.m.
(-3GMT)
Commercial enquires
E-mail
comercial@voyenbus.com
Office hours
Monday to Friday from 9 a.m. to 5 p.m.
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