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(for the application version starting: 2.2.1)
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New functionalities

Entirely redesigned application, offering new look and feel combined with practical booking flow and new
features.
The user interface is based on the latest Sabre design framework complying with WCAG 2.1 digital

accessibility standards.

Sabre Rail 2.0, starting version 2.2.1
A Passenger data with rail card not modifiable (last name, first name, date of birth)
Modification of passenger data (not using a rail card) and contact info before issuing allowed
Rail cards section on shopping screen
Add birth date mandatory parameter for SNCFrail cards
Multiple rail cards per passenger
Enabled default synchronization after cancel
Improved profile data loading from HOST remarks
Loyalty/discount card validity color indicator
Difdljoh!uif!dbse! WDhmpeg] UST pobXhbmf! vzt Sbj m!
Club Eurostar card added
Reimplement seat screen
New Offer Screen Matrix
Passenger count per passenger type on the Offer Screen Matrix
Display full station names on offers matrix and finalize screen instead of station codes
Total passengers number displayed on the Search screen
Retrieve order by carrier reference without adding passenger name
Travel document delivery for Ralil

Merge brands of Advantage Weekend and Family Cards

To o o Bo Po Do Do Io Do Do Io Do o o Do o Do Do

Sabre Profiles integrated with Sabre Rail2.0. (v. 2.2.4)



Overview

Sabre Rail2.0 is a Sabre application to easily shop, book, ticket and exchange railway content.
Sabre Rail2.0 is available to all Sabre subscribers having a distribution agreement with vendors. All PNR
and profile information is completely synchronized between booking systems and automatically merged
back for you. With unmatched pre-booking and post-booking capabilities including seamless ticketing,
sfgvoet! boe! fydibohft-!lzpvtmm!gjoel!ju!rvjdlfs!boel!fbtijf

travel experience including rail options.

Navigate through the application

Sabre Rail 2.0 application is designed in the wizard

f Select Vendor
SNCF French rail

> ‘

workflow way to help you follow all required steps and

complete all necessary data to book a trip.

Create
You can start the booking process by using the
. =)
following paths:
f  You cancreate a new rail reservation Retrieve
1 You canbuy arail card and renew it [ FROM SABRE PNR ]
1 You canload order from Sabre PNR ’ \
Order No. ‘ [ LOAD ORDER J
1 You canretrieve reservation using an order ID
(Order No.) Report
' You cangenerate sales daily/monthly report [ GENERATE REPORT ]

Use below presented workflow to quickly move through
sections. We advise, to follow the workflow steps order
as some steps require certain data provided on the

earlier steps to proceed.



Settings

Sabre Rail 2.0 options for are available under Sabre

Apps Settings> Sabre Rail 2.0 Settings main tah Sabre

Rail 2.0 settings:

il

Execute Sabre DIN command 2 sending DIN
command to Sabre host to issue the invoice.
Close PNR at Finalize

Send confirmation email with ticket

Synchronize and retrieve PNR

Create reservation

1 Search2 searching available offers

1 Outbound

offers and optionally return

offers -review and selection offers with prices

T bee!

usbwfmfstt! gjef mj

corporate discount codes

I Seats 2 specify seats preferences

i Passengers2 beej oh!

contact

gbttfoh

inffo 2 provide agency contact

information if necessary

1 Finalize 2 review and finalize all provided data,

reassign fares to passengers if needed

1 PNR Summarye review PNR summary

or your recent actions

type filter text
Red Apps Settings
B sabre Rail
=3 Sabre Rail - RZD/PX[,
+ Sabre Rail - Renfe Agencias
= Sabre Rail - SNCF
[ sabre Rail 2.0
= Sabre System
@ Appearance
= Connection
& PF Keys
B Scribe
@ Advanced
£ Agent Profile
@ General Settings
2 Password Management
Z Qik
«h Sabre Profiles Booking Wizard

Select Vendor
SNCF French rail

[ Sabre Rail 2.0 Lo

PNR mergeback default options
Synchronize and retrieve Sabre PNR
Close PNR

[]Send DIN command

Other
Send confirmation email with ticket

Restore Defaults

e ‘

Create

CREATE RESERVATION [

Retrieve

Apply

Cancel

BUY RAIL CARD J

[ FROM SABRE PNR J

‘ Order No.

Report

‘ [ LOAD ORDER

[ GENERATE REPORT J




Search

First wizard page allows you to find itinerary needed. You could choose:
1 one-way trips 2 provide only outbound connection details and times
9 return trips - provide outbound city pair and check the option:1{ Sf uvso! Kpvsof zt ! xi

prepopulate the inbound trip

First screen refers to search offer and is divided into three sections: itinerary, passengers and corporate

information.

SEARCH

Itinerary

From To

N

Date @ Time Search
07:00 By departure
Return Journey

Whole journey options

Direct only

Passengers

Passenger type o m
Adult (26-59) v Promo code (Optional)

[ ADD LovALTY 0R DIsCOUNT cARD |

ADD PASSENGER

Corporate information

[ AbD coRPORATE NUMBER |

o




Itinerary

1 Request availability: From/To. Provide direction of your travel giving origin and destination rail station .
9 Station codes: Start typing the city then application fills station code automatically . Select from the list
a station code you would like to travel.
1 Specify date and time of travel: use the calendar to specify your departure or arrival date or enter date
and time manually.
1 Supported date formats:
- [DDIMM/YYYY],
- [DDMM-YYYY],
- [DD.MM.YYYY],
- 15FEB|[= February 18", 15FEB22, 15FEB2022
- 1502 [= February 15",
- 15[15" of the current month/next month],
- +1[in one day],+20 [in 20 days], etc.
- Mo [next Monday], Tu [next Tuesday], etc.

1 If you select By Arrivalt, your search will return trains that will reach destination at specified date and

time.
f  Use Bswitch trip direction tbutton, to swap the city pairs (From/To) =

Ex. PARIS> LYON 2 LYON-> PARIS

Whole journey options

1 Selectonly direct trains ~ — Cesteny



Passengers

Passengers

Passenger type “ Prommo aode (Optional) W
Adult (26-59) it

[ ApD LOVALTY OR DISCOUNT CARD |

Passenger type - Promo code (Option @
Senior (60+) o

[ ADD LOYALTY OR DISCOUNT CARD |

Passenger type o SN oo e m
Youth (0-25) senger ag Optional)

[ AbD LoYALTY OR DISCOUNT CARD |

ADD PASSENGER

1 Passenger type 2 this filter will narrow down searched fares to specific passenger type.

1 You can select standardized passenger type: Youth (025), Adult (26-59), Senior (60+).

1 Precise date of birth of each passenger needs to be provided on the fulfilment screen.

1 Youth passengers require specifying their age at the time of travel to include potential discounts during
offers search.

1 You may add rail card/cards, but it is not mandatory.

1 You can add up to 10 passengersin one booking

1 A passengercan be removed by clicking on the trash can button Tir

1 You can also add promotion code that you receive directly from thevendor) {1 Qs pnp! dpef t *

1 Aninformation will be displayed showing the count of the passengers in the booking (Total_ E paspengero

) Searcht screen)



Selecting passenger (Youth)and indicatingg bt t f odyd st t !

Passengers Passengers
=5 - |
Senior (60+) } = ‘
Adult (26-59) @
Youth (0-25)
Passengers Passengers
i Passenger type < l ‘ R l Passenger type [F‘-:::cr;'ys;r: ]
| Youth (0-25) | | idest , Youth () Z q
= : > ,
Rail cards

In SNCF Passenger type is usually acompanied by reduction card.
You have to choose appropriate:

- passanger,

- card type,

- provide the rail card number and date of birth of the Rail Card Owner.
SNCF checks the date of birth associated with the rail card you have provided (no birth date required for

ui f! dbse! | D.nfwherk &e anyibcankisencies, please contact SNCF to update the customer

database.

10



Passengers (7 totel passenger )

Adult (26-59) N Proma code (Options

[ ADD LOYALTY OR DISCOUNT CARD ]

ADD PASSENGER

Add loyalty or discount card

‘ Loyalty or discount card type

If the card contains passenger data, adding it to the passenger will result in filling passenger data on
Qbt t f o PASSENGERS $creen according to the information found on the card. This data cannot be

modified, except the passenger email address and the passengeas phone number.

The blue color of the rectangle with the loyalty or discount card has just an informative purpose (card
present in the reservation).

If the card validity is within the travel dates, the card rectangle will be displayed in green color.

If the card valitidy is outside the travel dates (outbound or return date, or the whole trip), the card rectangle

will be displayed in orange color.

11
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SEARCH OUTBOUND PASSENGERS SEATS FINALIZE
OFFERS
Itinerary TR pe—
[rmm ] 2 [Tu ]
Time Search
[Date @] [n‘kuu ] [B”mm v ]

() Return Journey
Whole journey options
() pirect only

Passengers

Passenger type
Adult (26-53)

- J [mew’e[ﬂpicnal} J

Eillet Carte Liberté
il O00O0CK

Valid fo: 24 May 2022

"

[ 00 LovaLTY OR DiscounT carD ]

® ® ® ®

®

SEARCH OUTBOUND RETURN OFFERS PASSENGERS SEATS FINALIZE
OFFERS

Itinerary
From — To
FRPNO - PARIS NORD « FRLYS - LYON
Date Time Search

=] v
25-09-2021 07:00 By departure
Return Journey
( From To Search
| FRLYS - LYON | | FRPNO - PARIS NORD | By departure ~
Date Time
[27—09-2021 @ ] [ 07:00 ]

“Whole journey options

D Direct only

Passengers

Passenger type
Aduit (26-59)

~ ] [Promn code (Optional) J

" Billet Carte Liberté
bL 00000

Valid to: 24 May 2022

"

m ‘

y

| oD LOYALTY OR DISCOUNT CARD |

2 1otal passengers

12
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SEARCH OUTBOUND RETURN OFFERS PASSENGERS SEATS FINALIZE
OFFERS
Itinerary
From - To
FRPNO - PARIS NORD < | FRYS-LYON
Date Time Search
18-05-2022 & 07:00 By departure ¥
B Return Journey
From To Search
FRLYS - LYON | ‘ FRPNO - PARIS NORD ‘ By departure ¥
Date Time
[2?@5-2022 & ] [n?:oo J
Wnole journey opuons
(D Directonly
Passengers
[ :;s‘sle?zg:;;;ae v J [ Promeo code (Optional) J m[
Billet Carte Liberté
pacli) OOCCOOKK 19
Valid to: 24 May 2022 o
The card expires before the end of the joumey
[ 400 Lovawry or piscounT caRD |
SEARCH OUTBOUND PASSENGERS SEATS FINALIZE
OFFERS
Result: 35 Offers [ Date: 23Sep 2021 4 Passengers: 1x Adult
PREMIUM STANDARD
STATION NAME TIME DURATION TRANSFER VEHICLE INFO FLEX NON-FLEX FLEX NON-FLEX
PARIS GARE DE LYON 06:55 ; ;
2h1 Direct
LYON PART DIEU Da-56 min ire INOUI 78.00EUR 100.90EUR 56.00 EUR 6.00EUR
PARIS GARE DE LYON LYOM PART DIEU
06:55 @ > ® 08:56 56.00 EUR | SELECT
23 Sep 2021 2h Tmin 23 Sep 2021

VEHICLEINFO  ON BOARD SERVICES ~ ADDITIONAL INFO

TOGGLE RATE  OVERVIEW
56.00 PARIS GARE DE LYON LYON PARTDIEU = & Train
o 06:55 & ® 08:56 INOUI
EUR 2h Tmin 6603

Business space
Wi-Fi
Accessible seat
Pro services
Bar

New pro 1st
offer

COz: 1.0KG

Electronic
ticket

FARE DETAILS

L 51 2ND CLASSLB11 BILLET CARTE
LIBERTE

Refundable View details

13



Loyalty cards

Loyalty cards, like cards from the Grand Voyageur family, can be added byt f mf d u | oldyalty] dr bOsDeGlY
from the drop-down Rail cards menu. The card does not influence the result of searching for offer s as this

type of card is meant to get some advantages from the vendor (for example: points).

Hint

You can filter TRail cardst list by simply typing phrase you are looking for.

For example word: Jibert

Add loyalty or discount card

(I oyalteordiscount card type
Lliber ’ > ]
Abonnement pass Liberté 50%
Accompagnant enfant Carte Liberté + Tarif CFF 1ére Général
Accompagnants Carte illico LIBERTE
Accompagnants Carte illico LIEERTE JEUNES NOte
:::: :“:":Z’e:i — As of 24" March 2021 the default delivey method for cards
l Carte llico LIBERTE I changes to TKD (Digipass) PDF print@home

Corporate information

Provider E[
-~ Corporate num
[SNCF ] Corporate number

SHNCE

[ ADD coRPORATE NUMBER |

Eurestar

Thalys

Corporae information(FCE code)

FCE code2 chose the vendor and your company discount number.

Available vendors (providers):
- SNCF(set as default)
- EUROSTAR
- THALYS

14



Sabre Rail 2.0, Search screen (1 SEARCH)

ADD PASSENGER

[ Ab corPoRATE NuMBER |

Corporate information

Corporate information

Provider Corporate number (Optiona
SNCF e ¢1231251|

This step allows you to select the best option for your traveler.

It displays:

1 Available connections in time order presenting all important details including direction of travel
(from/ to),

1 Number of stops train makes on the go (stops),

I Time of departure and arrival (time), duration of the trip (duration) and exact train number (train no).
Fare Matrix returns fare options according to the fare filters you selected in the search section.

Fare matrix contains additional information such as:

Usbjoluzqgf!){iWfijdmf!jogpt*™*
Rate

All segments in case of multi-segments trips

Fare conditions

Ticket types

On board services

=A =4 =4 =4 4 -4 -

Co2 Emission) { Beej uj pobm!jogpt *

15



To select desired departure time, click on the price rectangleinthe Qs f n¢olumntor 1 T u b o @lbnsne

In both columns, you can find JFlext fares and Non-Flext fares.

When an offer is selected, the rectangle will become blue and more detailed trip information will be
displayed. If more offers for the same time departure but with different conditions are available, they will

also be displayed.

Click on 1 Wj ffxu'bg mot {1 Gbsf ! Ef ubj mt t farel condition®.*To alope! thak iddtad bdx
information, you can clickon 1 | j e f !terfclickisprmetvhere in the offer matrix.

To close an offer, click again on the blue price rectangle.

Offer Matrix

(/) (2] () (a) (5)
SEARCH OUTBOUND PASSENGERS SEATS FINALIZE
OFFERS

Result: 38 Offers [Bf Date: 30 Sep 2021 L Passengers: 1x Senior, 1x Adult, 1x Youth

PREMIUM STANDARD
STATION NAME TIME DURATION TRANSFER VEHICLE INFO FLEX NON-FLEX FLEX MOMN-FLEX
'L“J(ERNSELLRLTEDSFESHARLES gggg 1h44min  Direct INOUI 60.00EUR N/A S0.00EUR  15.00EUR
[’ffgisELLRLTE;TES HARLES gggg Thafmin  Direct Tov 60.00EUR N/A S0.00EUR  15.00EUR
pLi?}IF:JSELLRLTEDSIESHARLES ?g:g 3hSOmin  Direct TER 186.80 EUR N/A 124.50EUR N/A
'L“J(ERNSELLRLTEDSFESHARLES gglg Th44min  Direct INOUI 60.00EUR N/A S0.00EUR  15.00EUR
[’JHEITJSELLRLTE;TESHARLES ??gg Thafmin  Direct INOUI 60.00EUR N/A S0.00EUR  15.00EUR
pLi?}IF:JSELLRLTEDSIESHARLES :gli Th#1mn  Direct INOUI 60.00EUR N/A S0.00EUR  15.00EUR
'L“J(ERNSELLRLTEDSFESHARLES :: élg 3hszmin  1wansfer :—IE[?UI 84.50EUR N/A 57.00 EUR N/A
mﬁﬁf DS |TES HARLES :: i;g 3h47min  Direct TER 140.30 EUR N/A 93,50 EUR N/A
“L“‘fEESELLRLstlTESHARLES ::g; 1h47min  Direct INOUI 60.00EUR N/A S0.00EUR  15.00EUR

QuiT PREVIOUS

16



Offer Matrix with fare conditions opened

MARSEILLE ST CHARLES 1218 . TER ,
3h32 i N/A N/&
LYON PART DIEU 15:50 i franser INOUI B4.SDELR 57.00EUR !
MARSEILLE ST CHA.. LYON PART DIEU

1Z18 @ L ® 15:50
30 Sep 2021 3h 32Zmin 30 Sep 2021

TOGGLE RATE OVERVIEW VEHICLEINFO  ON BOARD SERVICES  ADDITIONAL INFO FARE DETAILS
MARSEILLE STCHA.. NIMES (CENTRE) & Train S A x32ND CLASSLF25BILLET
1218 91341 TER N/A m LCTE I ST
00 1h 23min 876558 Bost Refundable Hide details
o . WiFi :
cup | MIMES CENTRE LYON PARTDIEU | & Train e e || P2 Valid for two to four peaple,
14258¢—@ 1550 | INOUI  Bar Electronic children or adults, travelling. B
1h 25min 5500 o ErdlimEt ticket with a child less than 12 years

old on the date of the jeurney.
Walid for. journeys during blue

MARSEILLE ST CHA..  NIMES (CENTRE) & Train _ (off-peak) hours. Ticket non- -
1218@———— #1341 TER M/A o Clectronic exchangeable. Refundable
65.40 1h 23min 876558 ticket until the day befere departure  IF
O . on the purchase channel !
s
EUR -
. i C0z2: 1.5KG
Trggs CENTRE LYon PART1[;IE5L6I ﬁga?m « Accessible seat X x32ND CLASSIEXUS NO FLEX
28— # 1 i . .
. =200 o Bar Electronic View details
i B = Paid bicycle ticket

View of an offer for 57.00 EUR selectedwith a display of other offers for the same train departure , with

different price and fare conditions.

MARSEILLE ST CHARLES 12:18 TER
3n32 1 transfy N/A A
LYON PART DIEU 1550 min ransfer INOUI 84 50EUR 57.00 EUR !
MARSEILLE ST CHA... LYON PART DIEU
1218 @ - ® 15:50 57.00 EUR | SELH
30 Sep 2021 3h 32min 30 Sep 2021
TOGELE RATE  OVERVIEW VEHICLEINFO ~ ON BOARD SERVICES ~ ADDITIONALINFO  FARE DETAILS
MARSEILLE ST CHA_. NIMES (CENTRE) & Train Electroni & x3 2ND CLASSLF25BILLET
1218@— 91341 TER N/A o oronie DECOUVERTE ENFANT +
5700 1h 23min 876558 ticket Refundable View details
o « WiFi €Oy 1.5KG
ER | OLEESTE LYON PARTDIEU | B Train o Accessible seat A 3 2ND CLASS FX09 NO FLEX
1425081550 INOUI . Electronic e
1h 25min 5500 o Ernllims ticket
A 1 2ND CLASSLR25 BILLET
DECOUVERTE SEMIOR
MARSEILLE STCHA  NIMES (CENTRE) | & Train Electronic Refundable View details
12188e—— #1341 TER NIA =
55.40 1h 23min 876558 ticket :bﬁfgf CLASS PTOO BILLET TARIF
O Refundable View details
EUR
. = WiFi COz 1.5KG
;’T‘;ig CENTRE LYON PART%”;; ﬁgﬁ'” o Accessible seat A 3 2ND CLASS FX09 NO FLEX
2o 15 . .
1h 25mi 5500 s Bar E_ectron\c View details
min = Paid bicycle ticket
MARSEILLE STCHA.. NIMES (CENTRE) B Train Elect L ¥3 2ND CLASSLF25 BILLET
1218 ¢&—— 91341 TER N/A - sctronic DECOUVERTE ENFANT +
7950 1h 23min 876558 ticket Refundable View details
EUR  NIMES CENTRE LYON PART DIEU & Train : :’Cfe'smb - 0z 1.5K6 & 13 2ND CLASS JR11 PREMS
1425 @#——— 8 1550 INOUI B Electronic Exchangeable
1h 25min 5500 P:i’d blycle ket Refundable View details
A 1 2ND CLASSLR25 BILLET
) DECOUVERTE SENIOR
MARSEILLE STCHA.. NIMES (CENTRE) = & Train Electronic Refundable View details
12168——————81341  TER NIA et ~
a760 1h 23min 876552 ﬁbﬁf;ﬂ: CLASS PTO0 BILLET TARIF
O Refundable View details
EUR
NIMES CENTRE LYON PARTDIEU & Train ) :"F' ble sest €Oz 15KG6 & x32ND CLASS JRT1 PREMS
1425 &#———————@ 15:50  INOUI * Bccessl & ses Electronic Exchangeable
1h 25min 5500 ' P:d bicycle ticket Refundable View details

17



Passengers

Qspwjef!gbttfohfstt!dpoubdu! jogpsnbujpo!jodmvejoh! obnf:t
the Rail 2.0 appyou can use AutoFill to automatically fill in contact information. Just start typing your data,

system should recognize it immediatel y.

o o o ® ®

SEARCH OUTBOUND PASSENGERS SEATS FINALIZE
OFFERS
Passengers
Adult (26-59)
(" Last name 1 ( Firstname
| Dupont || Marie
Date of birth ' P ' E-mail address
| 01-01-1980 & ‘ ‘ Phane number (Opticna ‘ dupont. marie@marie.com

Agency contact

" E-mail address 1
testagency@test.com

Phone number (Opticna
+178574218

If a loyalty card or a discount card was applied (if holds and allows to load the passenger data), preloaded
passenger data from the card cannot be modified (last name, first name, date of birth).

Passengers

Adult (26-59)

A Passenger data preloaded. Passenger data has been read from the rail card, it cannet be modified

Phone number (Optiona ‘ | E-mail address

(_Billet Carte Liberté - 2¢ 55 )

18



Provide your agency contact information. Provide Agency information including email (mandatory field for
Value Paper Ticket type and Eurostar) and phone (optional field) . Confirm contact data to proceed to the
next step.

Mandatory agency e-mail address for Value paper ticket

Agency contact

‘ E-mail address | Phone number (Optiona

Provide e-mail address

Delivery

Delivery type: Value paper ticket

Optional agency e-mail address for Electronic ticket (mandatory for Eurostar).

Agency contact

| E-mail address (Optionz ‘ Phione number (Optiona ‘

Delivery

Delivery type: Electronic ticket

Note:
1 Necessary data can be automatically populated when stored in the Sabre or SNCF profile.

1 If you add the email address, you will be able to END the record without adding additional information.
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Depending on thefare type we provide seats selection component for the most convenient seat allocation .

You can select from one of the pre-defined options:

No preference (random seat given to the traveler)
Exact seat
Next to seat (available when {Seat screent not present)

Seat Preferences

= =/ -4 =4 =4

Seat map (available when Next to seatt not present)

1 No preference

1 Exact seat 2 You could type in the exact coach and seat number.

20

















































































































































































