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New functionalities  

Entirely redesigned application, offering new look and feel combined with practical booking flow and new 

features.  

The user interface is based on the latest Sabre design framework complying with WCAG 2.1 digital 

accessibility standards.  

  

Sabre Rail 2.0, starting version 2.2.1 

Å Passenger data with rail card not modifiable  (last name, first  name, date of birth)  

Å Modification of passenger data  (not using a rail card) and contact info  before issuing allowed 

Å Rail cards section on shopping screen 

Å Add birth date mandatory parameter for SNCF rail cards 

Å Multiple  rail cards per passenger 

Å Enabled default  synchronization after cancel 

Å Improved profile data loading from HOST remarks  

Å Loyalty/discount  card validity color indicator  

Å Difdljoh!uif!dbse!wbmjejuz!jo!uif!ƪCvz!Sbjm!Dbseƫ po!ƪSfofxbmƫ!tdsffo 

Å Club Eurostar card added 

Å Reimplement seat screen 

Å New Offer Screen Matrix   

Å Passenger count per passenger type on the Offer Screen Matrix 

Å Display full station names on offers matrix and finalize screen instead of station codes  

Å Total passengers number displayed on the Search screen 

Å Retrieve order by carrier reference without adding passenger name  

Å Travel document delivery for Rail  

Å Merge brands of Advantage Weekend and Family Cards 

Å Sabre Profiles integrated with Sabre Rail 2.0. (v. 2.2.4) 
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Overview 

Sabre Rail 2.0 is a Sabre application to easily shop, book, ticket and exchange railway content. 

Sabre Rail 2.0 is available to all Sabre subscribers having a distribution agreement with vendors. All PNR 

and profile information is completely synchronized between booking systems and automatically merged 

back for you. With unmatched pre-booking and post-booking capabilities including seamless ticketing, 

sfgvoet!boe!fydibohft-!zpvƫmm!gjoe!ju!rvjdlfs!boe!fbtjfs!uibo!fwfs!cfgpsf!up!pggfs!zpvs!dvtupnfst!b!spvoefe!

travel experience including rail options.  

 

 Navigate through the application 

 
 

Sabre Rail 2.0 application is designed in the wizard 

workflow way to help you follow all required steps and 

complete all necessary data to book a trip.  

You can start the booking process by using the 

following paths:  

¶ You can create a new rail reservation 

¶ You can buy a rail card and renew it 

¶ You can load order from Sabre PNR 

¶ You can retrieve reservation  using an order ID 

(Order No.)  

¶ You can generate sales daily/monthly report  

 

Use below presented workflow to quickly move through 

sections. We advise, to follow the workflow steps order 

as some steps require certain data provided on the 

earlier steps to proceed.  
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Settings  

Sabre Rail 2.0 options for are available under Sabre 

Apps Settings> Sabre Rail 2.0 Settings main tab. Sabre 

Rail 2.0 settings: 

¶ Execute Sabre DIN command Ƨ sending DIN 

command to Sabre host to issue the invoice. 

¶ Close PNR at Finalize 

¶ Send confirmation email with ticket  

¶ Synchronize and retrieve PNR 

Create reservation  

 

¶ Search Ƨ searching available offers   

¶ Outbound offers and optionally return   

offers - review and selection offers with prices  

¶ bee!usbwfmfsƫt!gjefmjuz!ps!ejtdpvou!dbset-!bee!

corporate discount codes   

¶ Seats Ƨ specify seats preferences  

¶ Passengers Ƨ beejoh!qbttfohfstƫ!ebub!boe!

contact info Ƨ provide agency contact 

information if necessary  

¶ Finalize Ƨ review and finalize all provided data, 

reassign fares to passengers if needed  

¶ PNR Summary Ƨ review PNR summary  

or your recent actions  
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Search  

First wizard page allows you to find itinerary needed. You could choose: 

¶ one-way trips Ƨ provide only outbound connection details  and times  

¶ return trips - provide outbound city pair and check the option: ƪSfuvso!Kpvsofzƫ!xijdi!xjmm!bvupnbujdbmmz!

prepopulate the inbound trip 

 

First screen refers to search offer and is divided into three sections: itinerary, passengers and corporate 

information.  
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Itinerary  

¶ Request availability: From/To. Provide direction of your travel giving origin and destination rail station .  

¶ Station codes: Start typing the city then application fills station code automatically . Select from the list  

a station code you would like to travel.  

¶ Specify date and time of travel: use the calendar to specify your departure or arrival date or enter date 

and time manually.  

¶ Supported date formats:  

- [DD/MM/YYYY],  

- [DD-MM-YYYY],  

- [DD.MM.YYYY],  

- 15FEB [= February 15th], 15FEB22, 15FEB2022 

- 1502 [= February 15th],  

- 15 [15th of the current month/next month],  

- +1 [in one day], +20 [in 20 days], etc. 

- Mo [next Monday], Tu [next Tuesday], etc. 

 

¶ If you select ƪBy Arrivalƫ, your search will return trains that will reach destination at specified date and 

time. 

¶ Use ƪswitch trip directionƫ button, to swap the city pairs (From/To)  

 

Ex. PARIS -> LYON      LYON -> PARIS   

 

               

¶ Select only direct trains  
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Passengers 

 

 

¶ Passenger type Ƨ this filter will narrow down searched fares to specific passenger type.  

¶ You can select standardized passenger type: Youth (0-25), Adult (26-59), Senior (60+). 

¶ Precise date of birth of each passenger needs to be provided on the fulfillment screen.   

¶ Youth passengers require specifying their age at the time of travel to include potential discounts during 

offers search.  

¶ You may add rail card/cards , but it is not mandatory.  

¶ You can add up to 10 passengers in one booking  

¶ A passenger can be removed by clicking on the trash can button  

¶ You can also add promotion code that you receive directly from the vendor )ƪQspnp!dpefƫ*  

¶ An information will be displayed showing the count of the passengers in the booking  

)ƪSearchƫ screen) 
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Selecting passenger (Youth) and indicating qbttfohfstƫ!age 

 

 

Rail cards 

 

In SNCF Passenger type is usually acompanied by reduction card.  

You have to choose appropriate: 

- passanger,  

- card type,  

- provide the rail card number and date of birth of the Rail Card Owner. 

 

SNCF checks the date of birth associated with the rail card you have provided (no birth date required for 

uif!dbse!ƪDmvc!Fvsptubsƫ*. If there are any inconsistencies, please contact SNCF to update the customer 

database. 

 

 



 

   
 

11 
 

 

 

 

If the card contains passenger data, adding it to the passenger will result in filling passenger data on 

Qbttfohfs!)ƪ4!PASSENGERSƫ* screen according to the information  found on the card. This data cannot be 

modified , except the passenger email address and the passengers phone number. 

 

 

 

The blue color  of the rectangle with the loyalty or discount card  has just an informative purpose  (card 

present in the reservation). 

If the card validity is within the travel dates, the card rectangle will be displayed in green color . 

If the card valitidy is outside the travel dates (outbound or return date, or the whole trip), the card rectangle 

will be displayed in orange color .  
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Loyalty cards 

Loyalty cards, like cards from the Grand Voyageur family , can be added by tfmfdujoh!ƮTODG!loyalty dbseƯ 

from the drop-down Rail cards menu. The card does not influence the result of  searching for offer s as this 

type of card is meant to get some advantages from the vendor (for example: points). 

Hint 

You can filter ƪRail cardsƫ list by simply typing phrase you are looking for.  

 

For example word: ƪliberƫ 

  

 

 

 

Note: 

As of 24th March 2021 the default delivey method for cards 

changes to TKD (Digipass) PDF print@home. 

 

Corporate information (FCE code) 

 

FCE code Ƨ chose the vendor and your company discount number . 

 

Available vendors (providers): 

- SNCF (set as default)  

- EUROSTAR 

- THALYS 
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Sabre Rail 2.0, Search screen (1 SEARCH) 

 

 

 

 

 

Select outbound / inbound (return) offers 

This step allows you to select the best option for your traveler.  

It displays: 

¶ Available connections in time order presenting all important details including direction of travel 

(from/ to), 

¶ Number of stops train makes on the go (stops), 

¶ Time of departure and arrival (time), duration of the trip (duration) and exact train number (train no). 

¶ Fare Matrix returns fare options according to the fare filters you selected in the search section. 

      Fare matrix contains additional information such as:  

¶ Usbjo!uzqf!)ƪWfijdmf!jogpƫ* 

¶ Rate 

¶ All segments in case of multi -segments trips  

¶ Fare conditions  

¶ Ticket types 

¶ On board services 

¶ Co2 Emission )ƪBeejujpobm!jogpƫ* 
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To select desired departure time, click on the price rectangle in the ƪQsfnjvnƫ column or ƪTuboebseƫ column. 

In both columns, you can find ƪFlexƫ fares and ƪNon-Flexƫ fares. 

 

When an offer is selected, the rectangle will become blue and more detailed trip information will be 

displayed. If more offers for the same time departure but with different conditions are available, they will 

also be displayed.  

 

Click on ƪWjfx!efubjmtƫ )jo!ƪGbsf!Efubjmtƫ!dpmvno*!up!difdl!uif!fare conditions . To close the detail box 

information, you can click on  ƪIjef!efubjmtƫ or click somewhere in the offer matrix.  

To close an offer, click again on the blue price rectangle. 

 

Offer Matrix  
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Offer Matrix with fare conditions opened  

 

 

View of an offer for 57 .00 EUR selected with a display of other offers for the same train departure , with 

different price and fare conditions.  
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Passengers 

Qspwjef!qbttfohfstƫ!dpoubdu!jogpsnbujpo!jodmvejoh!obnft-!beesftt-!ebuf!pg!cjsui-!qipof!ovncfs-!fnbjmt/!Jo!

the Rail 2.0 app you can use AutoFill to automatically fill in contact information. Just start typing your data, 

system should recognize it immediatel y.  

 

 
 

If a loyalty card or a discount card was applied (if holds and allows to load the passenger data), preloaded 

passenger data from the card cannot be modified  (last name, first name, date of birth) . 
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Agency contact 

Provide your agency contact information.  Provide Agency information including email  (mandatory field  for 

Value Paper Ticket type and Eurostar) and phone (optional field) . Confirm contact data to proceed to the 

next step.  

 

Mandatory agency e-mail address for Value paper ticket  

 

 

Optional agency e-mail address for Electronic ticket  (mandatory for Eurostar). 

 

Note:  

¶ Necessary data can be automatically populated when stored in the Sabre or SNCF profile.  

¶ If you add the email address, you will be able to END the record without adding additional information.  
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Seats 

Depending on the fare type we provide seats selection component for the most convenient seat allocation . 

You can select from one of the pre-defined options:  

 

¶ No preference (random seat given to the traveler) 

¶ Exact seat 

¶ Next to seat (available when ƪSeat screenƫ not present) 

¶ Seat Preferences 

¶ Seat map (available when ƪNext to seatƫ not present) 

 

 

 

¶ No preference  

 

 

¶ Exact seat Ƨ You could type in the exact coach and seat number. 

 

 

 

 






















































































































